
 Thank you for the opportunity to serve as your NALS of Ohio presi-
dent for 2006-2007.  Our 47th Annual Meeting in Wadsworth, Ohio, was a 
success!  Thank you to Medina county ALP for all your hard work and to 
the members in attendance for their commitment to NALS of Ohio.  

 
  In keeping with the new NALS membership campaign, Let the 

Journey Begin!  This journey is for each and every member of this asso-
ciation.  Whether you are an incoming officer for 2006-2007, volunteering 
for a committee, planning to sit for the ALS, PLS, or PP exam, or a new 
member—jump on board and get involved!  

 
  I would encourage all members to visit the NALS website.  The op-

portunity is there, right at your fingertips.  From the Online Community, 
the various leadership chats and education sessions in the Online Learn-
ing Center, the new marketing tool kit available for download, or the 
chance to learn more about what NALS has to offer.  Take advantage of 
this opportunity to let NALS help you grown and maximize your potential!   

 
  Please mark your calendars and plan to attend our next state meet-

ing on Friday, September 29, 2006 at the Ohio Supreme Court.  Not only 
will this meeting bring excitement to our association and potential new 
members, it also promises to be very educational as we tour and learn 
the history of the court and view the artwork and architecture through the 
building as well.  Please spread the word among your co-workers and 
plan to bring a guest!   

 
Wishing you a safe and happy summer!  
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UPCOMING EVENTS... 
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If you have questions, comments or suggestions concerning NALS of Ohio, please feel free to contact 
one of your officers:  
 
President:                        Heather Koerner, PLS 
                                        Roderick Linton, LLP 
                                        One Cascade Plaza, 15th Floor 
                                        Akron, OH   44308       
                                        (330) 434-3000 
                                        hkoerner@rodericklinton.com  
                                         
President-Elect:               Rosemary Costigan, PP, PLS 
                                        2063 E. 12th Street, #2 
                                        Cuyahoga Falls, OH  44223 
                                        (330) 926-0183 
                                        r_costigan@msn.com 
                              
Secretary/Treasurer:        Twila Bowersmith, PLS 
                                        Gallagher, Gams, Pryor et al. 
                                        471 E. Broad St., 19th Floor 
                                        Columbus, OH   43215 
                                        (614) 228-5151 
                                        tbowersmith@ggptl.com 
                                         
Membership/Marketing:   Michele Pettet 
                                        Kegler, Brown et al. 
                                        65 E. State St., Ste. 1800 
                                        Columbus, OH   43215 
                                        (614) 462-5400 
                                        mpettet@keglerbrown.com                                        
                                                                                       
Education/Meeting  
Director:                           Jane Cramer 
                                        Bricker & Eckler, LLP 
                                        100 South Third Street 
                                        Columbus, OH  432315 
                                        (614) 227-4937 
                                        jcramer@bricker.com             
                              
Certification Director:       Brenda Jones, PLS 
                                        Ben Sheerer Law Offices 
                                        437 Market Ave., N 
                                        Canton, OH   44702 
                                        (330) 452-8640 
                                        Brendajones@ameritech.net 
                                         
Ways & Means Director:  Lisa Lantagne, PLS 
                                        Javitch, Block & Rathbone      
                                        33 N. Third Street, Suite 300 
                                        Columbus, OH  43215 
                                        (614) 228-9550, Ext. 17 
                                        llantagne@jbandr.com 
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The PLS Certification Exam Covers: 

�        PART 1: Written Communications  

�        PART 2: Office Procedures and Technology  

�        PART 3: Ethics and Judgment  

�        PART 4: Legal Knowledge and Skills  

The ALS Certification Exam Covers: 

� � � PART 1: Written Communications  

� � � PART 2: Office Procedures and Legal Knowledge  

� � � PART 3: Ethics, Human Relations, and Judgment  

The PP Certification Exam Covers: 

� � � PART 1: Written Communications 

� � � PART 2: Legal Knowledge and Skills 

� � � PART 3: Ethics and Judgment Skills 

� � � PART 4: Substantive Law 

          Note:  If you are current PLS, only Part 4 in Substantive Law needs to be taken. 

 

 

Not sure if you are ready to take the steps to become certified,  
contact an already certified member, or me. 

Brenda Jones, PLS 

NALS of Ohio Certification Director 

(330) 452-8640 

e-mail: brenda0023@yahoo.com 
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REGION 3 RETREAT! 



RECAP 
NALS Professional Development and Education Conference 

March 9-11, 2006 
 

Submitted by:   Dee Beardsley, PP, PLS, NALS Secretary/Treasurer 
 

            Tropical Tulsa welcomed arrivals to the 2006 NALS Professional Development and Educational Con-
ference as we joined our very own travel guru, Cathy Hankins, PP, PLS, on her continued journey to Maxi-
mize Your Potential in 2006-2007. 

It was a balmy 75° when members began arriving in Tulsa on Tuesday and a tropical 85° when they 
left on Sunday, suitcases and bags filled to the brim with materials and notes for a successful year.  With only 
a brief cold snap in the middle and some lightening for special effect, the conference provided a refreshing 
jump start to the coming year. 

Cathy, in her own imitable way, shook up the status quo at this conference by changing the schedule 
which kept everyone on their toes and provided lots more time for renewing acquaintances and making new 
friends.    

Pre-Conference Activities 

The conference officially began on Thursday afternoon with orientation for the 2006-7 NALS Leader-
ship Team consisting of board members, committee chairs, committee members, task force members, NALS 
Foundation trustees, and staff under the leadership of NALS President-Elect, Kathy Siroky, PP, PLS.  

 
The Hum-Vee limo made its return this year, ferrying members to Top Dollar (where the Foundation 

jewelry is purchased).  There was a lot of sparkle and shimmer on display the rest of the weekend as every-
one showed off their latest find. 

 
On arrival, attendees discovered changes in the conference program from past years:  no late commit-

tee meetings, earlier starts, early finishes, more time for networking and enjoying the culinary delights of 
Tulsa. 

Opening Keynote, Installation and President’s Reception 
 

NALS President Mary Jo Denman, PP, PLS, opened the conference by thanking the 2005-6 NALS 
Leadership Team which consisted of 150 members serving as board members, chairs, committee members, 
On-Line Learning Center volunteers and staff.  There were six NALS Past Presidents in attendance� Anita 

Cottrell, PP, PLS, Donna Dendy, PP, PLS, CLA, TSC, Jill Hale, PP, PLS, CLA, September Holmblad, PP, 
PLS, Debbie Nickerson, PP, PLS, and Susan Turner, PP, PLS.   

Gail Wolfe, Foundation Chair, introduced our opening keynote speaker, Dale Smith Thomas, a motiva-
tional speaker whom we first heard in Biloxi, who used the Wizard of Oz as a leadership tutorial to help us 
unleash our personal power.  Through the power of her words and stories, Ms. Thomas reminded us: 

·     Personal responsibility, begins and ends with us 
·     A positive attitude is a choice, not an emotion 
·     If you choose to be negative, you made that choice 
·     Chaos happens, but you can change your response to it 
·     You cannot complain about what you permit 
·     If you let someone else’s actions change your day, you give them power over you 
·     Unleashing your power is about knowledge.  Who are you? 
·     Focus on what you do have, not what you don’t have 
·     Write down your goals (personal or professional) because you cannot hit a target you can-

not see 



·     What is the most important thing you want to accomplish in 2006? 
·     What do you have to do to achieve that goal? 
·     Life is about choices 
 

Gail reminded everyone that the Foundation ATM grants were available at this conference for both a 
General and Leadership Retreat Toolkit and encouraged applications. 

 
NALS 2005-6 President Mary Jo Denman, PP, PLS, thanked the NALS Foundation for what they bring 

to us.  She announced that this year there would be only one CLE certificate issued, that the handouts for all 
the sessions (excluding leadership) were included in the registration packet along and that the evaluation 
sheet for the entire conference could be picked up at the closing session. 

 
The awards for the healthy challenge were handed out.  With over 5 million steps, All Star award win-

ner Joani Yingling, PP, PLS, CLAS, CNSA, literally out ran the competition by completing 8 half marathons 
and training 100 miles a week.  Also receiving recognition for their efforts were Caryn Wolchuck, PP, PLS, 
CPS/CAP (Rookie award) and Misty Lewis, PP, PLS (Major award): 

 
Mary Jo then said farewell and thanked everyone, including her local chapter, state, and fellow board 

members for making her year memorable. 
 
Tammy Hailey, CAE, NALS Executive Director, made these announcements: 

  
·      Bricker & Eckler, LLP, NALS of Ohio, NALS of Central Ohio sponsored breakfast �  thank you! 

·      Man on the street interviews would be filmed Saturday and shown in Reno. 

·      The Reno conference is October 26-29, 2006; the welcome party theme is The Wild, Wild West.  
Room rates are $89. 

·      2007 Professional Development and Leadership Conference in Tulsa March 8-10.  Room rate will re-
main at $91. 

·      2007 Fall Forum and Educational Conference will be in St. Louis, Missouri October 10-14 at the 
Sheraton Westport 800-822-3535.  There will be a change in the schedule with the keynote on Thurs-
day morning and local paralegal schools are invited.   The welcome party will also be held on Thurs-
day, with Friday night as a free night to enjoy St. Louis.  Post conference tours will be offered on Sun-
day, so make your travel plans accordingly.   

 
Following the break, Marlene Oiler, PP, PLS (OH) thanked the outgoing board for their service and ad-

ministered the oath of office to the 2006-7 NALS Board of Directors as follows: 
 

President                               Catherine A. Hankins, PP, PLS (OH) 
President-Elect                      Kathy J. Siroky, PP, PLS (WY) 
Immediate Past President      Mary Jo Denman, PP, PLS (GA) 
Secretary/Treasurer:              Dee Beardsley, PP, PLS (CA) 
Certification Director              Joani A. Yingling, PP, PLS, CLAS, CNSA (AZ) 
Education Director                 Patti Infanti, PP, PLS (PA) 
Marketing Director                 Karen Switzer, PP, PLS (VA) 
Membership Director             Julie A. Abernathy, PP, PLS (TX) 
Region 1 Director                  Liz Marrs, PLS (ME) 
Region 2 Director                  Debra Yencha, PP, PLS (VA) 
Region 3 Director                  Sherri J. Bowden, PLS (MI) 
Region 4 Director                  Tina Boone, PLS (TN) 
Region 5 Director                  Tamara N. Michalak, PP, PLS (WI) 
Region 6 Director                  Stephanie Floyd, PP, PLS (MS) 
Region 7 Director                  Jeanne M. Preston, PP, PLS (OR) 



Region 8 Director                  Caryn Wolchuck, PP, PLS, CPS/CAP (CA) 
Foundation Chairman            Gail Wolfe (WI) 
Executive Director                 Tammy L. Hailey, CAE (OK) 

 
Mary Jo presented the pin of office to NALS 36th President, Cathy Hankins, PP, PLS along with the 

traditional gavel as well as a clown gavel.  Cathy reciprocated by presenting Mary Jo with her past president's 
pin, gift, and plaque before the past presidents welcomed her into the fold. 
 

Cathy broke precedent as she presented her opening remarks via PowerPoint, reminding us of our 
past journeys together, as well as her journey to President.   

 
At the conclusion of Cathy's presentation the assembly was adjourned to attend their regional meet-

ings followed by the networking luncheon during which Cathy installed the 2006-2007 NALS Foundation Trus-
tees. 

 
At the President's reception we learned What Not to Wear on our travels through NALS Land and en-

joyed sharing Cathy's special day as she was feted by her NALS family and friends. 
 

Awards Luncheon, Closing and Networking Dinner 
 

The Awards Luncheon is always one of the most anticipated events of the conference as the suc-
cesses of our leaders, chapters, states, regions, and members are announced.  
 

First up was Julie Abernathy, PP, PLS, NALS Membership Director who announced the winners of the 
two-year World Series membership campaign: 

 
Most At Bats was awarded to the winner of the drawing for members recruiting one (1) or more mem-

bers from March 2004 to March 2006.  Becky Barfield, PP, PLS, Mobile LSA, AL was the winner of $100 in 
cash. 

 
The Cy Young Award was presented to the winner of the drawing for members recruiting five (5) or 

more members from March 2004 to March 2006.  � � � � � � � �	 � 
� � 
�� � 
�� � � 
�� � � � � � � �� � � 
�� � �was the winner of 
$150 in cash. 

 
The MVP Award was presented to the winner of the drawing for members recruiting ten (10) members 

from March 2004 to March 2006.  � � 

� �� �� � � � 
�� � � 
�� � � � �� ��� �� � � � �� � � � � � 
�	 � �was the winner of $200 in 
cash. 

 
The Future Stars Award was presented to the chapter with the most student memberships.  The chap-

ter receiving one free Educational Seminar Presentation Package was NALS of Greater Minnesota. 
 
The Golden Glove Award was presented to the state with the highest retention percentage from March 

2004 to March 2006.  Wisconsin Association for Legal Professionals received one (1) registration and ho-
tel accommodation to the National Forum in October 2006. 

 
The Grand Slam Award was presented to the region with the highest recruitment from March 2004 to 

March 2006.  The region receiving one (1) free registration and hotel accommodation to their next regional 
meeting was Region 6. 

 
And finally the Hall of Fame Award was presented to the member recruiting the most members from 

March 2004 to March 2006.  Linda Davenport of Tennessee and Marcia Holcomb of Colorado each recruiting 
21 new members.  � �� � � � � ! � � " � � � 
�� � � � � � �� � � #� � � � � � �� � � � � � �� � 
�$�  won the draw for a NALS life mem-
bership. 

 
 



Julie thanked all members for their team spirit in Getting in the Game with NALS campaign and an-
nounced that our membership currently totals 4,400 with a 77% retention rate. 

 
President Cathy then thanked the Oklahoma members, and in particular Gay Sellers, PP, PLS, for as-

sisting with the conference, and asked all members of the Professional  Development and Education Commit-
tees to stand and be recognized. 
 

Immediate Past President, Mary Jo Denman, PP, PLS, presented a lanyard to the 2005-6 leadership 
team, which included the Board of Directors, Committee Chairmen, Committee Members, Task Force Mem-
bers, OLC Facilitators and NALS Foundation Trustees.  Also acknowledged were our newly certified mem-
bers, all certified members in attendance, CLE award recipients, and NALS life members. 
 

Foundation chair Gail Wolfe, announced the organizations and individuals who have invested in 
NALS' future by contributing to the various NALS Foundation circles. 
 

Gail announced the 2006 Jett Award winners:  
 

Cornerstone Awards.  The Cornerstone is the foundation on which everything is built.  The Chapter 
Development winners were: 
 

Large Chapter, Membership Development:  San Antonio LSA for their membership recogni-
tion program 
             
Small Chapter, Certification Programs:  Legal Staff Professionals of the Lowcountry, South 
Carolina for their Membership Appreciation Night Program 
 
Large Chapter, Certification Programs:  San Antonio LSA for their Certification Study Group 
             

Keystone Awards.  The Keystone Award represents the crowning support of an arch.  Without it, the 
arch would collapse.  The Keystone Award recognizes the excellence in chapter and state programs in each 
category and signifies that without the chapter and state associations, the arch would collapse.  The winners 
were: 

 
Large Chapter, Association Development:  NALS of Phoenix for their “Got Billable Hours?” 
program 
 
Medium Chapter, Association Development:  Greater Milwaukee ALP for the “Womenade” 
program 
 
State Association, CLE/Professional Development:  NALS of Arizona for their “Survivor 
Course” program 

 
Founder's Award.  The highlight of every Award Luncheon is the recognition of the most exceptional 

program among all chapter and state entries.  This award was presented to: 
 

Small Chapter, Association Development:  Grand Traverse Area Legal Professionals for 
their “Raising the Bar” program. 
 

One of the exciting changes to this year's conference schedule was the presentation of the Founder's 
Award winner of their program (see Education Recap below). 

 
During the Closing/Wrap Up session, the Dress for Success drawing was held.  Dress for Success, is 

a not-for-profit organization that helps low-income women make tailored transitions into the workforce. Each 
Dress for Success client receives one suit when she has a job interview and a second suit when she gets the 
job.  Delana Keehner, PLS, from Phoenix, won Fifty NALS Bucks. 



 
Gail Wolfe thanked everyone for their support of the Foundation and announced that the auction 

raised approximately $5,000.  The NALS Foundation presented an unprecedented 15 ATM ("At This Meet-
ing") Grants to the following chapters/states/regions: 
 

NALS of Arizona 
Region 5 
Austin LSA 
NE Arkansas LSP 
BLSA 
NALS of Orange County 
Gulf Coast LSP 
NALS of Pennsylvania 
Ft. Worth ALP 
Virginia Beach LSA 
Mississippi Division of NALS 
Greater Little Rock LSP 
AALS 
NALS of Phoenix 
NALS of Atlanta 
 

NALS Members help the NALS Foundation through their support of the various sweepstakes drawings 
at NALS conferences, and in turn the NALS Foundation helps our NALS Members.  Drawings for the Founda-
tion sweepstakes prizes were then conducted.   
 

The final event of the conference was the Italian buffet networking dinner after which the DJ fired up 
the amps and got the crowd rockin' and rollin' on the dance floor.    

 
Leadership Sessions 

 
President/President-Elects   
 
Leadership training for Chapter/State Presidents began Friday afternoon.  President-Elect Kathy J. Siroky, 
PP, PLS led the joint session with assistance from Kathie Amirante, PP, PLS, Dee Beardsley, PP, PLS, and 
Debra Yencha, PP, PLS. 

 
An innovative technique called Open Space Technology was introduced as an effective method for strategic 
planning.   For a copy of the PowerPoint presentation and Guide to Working in Open Space, email dee.
beardsley@lw.com and put ªOST Materialsº in your subject line. 

 
Kathie Amirante, PP, PLS Marketing Chair reminded everyone that Marketing was there to help leaders pro-
mote NALS.  The new Marketing Tool Kit was unveiled and will be available at www.NALS.org  for download.  
 
On Saturday, the chapter and state P/PEs met separately.  The state presidents got a workout in Kathy's en-
ergetic session, including running effective meetings, consent agendas, what about Bob? (parliamentary pro-
cedure), teamwork, team building, and becoming an effective leader.  A session on difficult situations and 
types of scenarios was next and those in attendance discovered we are all very similar in many ways.  
 
The chapter session covered the basics of running meetings, setting agendas, forming a leadership team, 
motivating members, dealing with difficult people and making difficult choices.  P/PEs shared what they felt 
were their biggest challenges this year and helped each other find solutions to issues. 

 
 
 
 



Membership   
 
NALS Membership Director, Julie Abernathy, PP, PLS, and NALS Membership Chair, Bette Buss, along with 
the 2006-2007 Membership Committee, including NALS Staff Liaison, Saundra Bates, unveiled the new 
membership plan which neatly embraces President Cathy©s love of travel and adventure.  Between March 1, 
2006 and August 31, 2006 we©ll all be in the Cruising Get-A-Way phase, so be sure to order your membership 
supplies from the NALS Store.  The next Get-A-Way phase, Winter Destinations, begins September 1, 2006 
and goes through February 28, 2007. 
 
The attendees were shown and given "Travel Tips" which will assist them back home in their states and chap-
ters.  NALS Past President, Donna K. Dendy, PP, PLS, CLA,TSC, presented a session entitled "Goal Set-
ting - Let©s Fly!" to the SMC and LMC attendees.  Without even realizing, the attendees designed their own 
strategic plan.  Misty Lewis, PP, PLS, presented a session on retention entitled "Make Them Stick." 

 
Regional Meetings 
 
The Regions were allotted extended meeting time at this conference with scheduled sessions on both Friday 
and Saturday.  With the large number of first timers in attendance, this was a wonderful opportunity for getting 
acquainted and learning more about the upcoming summer conferences.  Several regions also arranged dine 
outs Friday evening for continued social development. 
 

Professional Development and Education Sessions 
 

The sessions offered this year covered a variety of Professional Development and Education topics:    
 

Toot Your Own Horn 
 
Kathleen Amirante, PP, PLS, provided tips on tactful self-promotion as a business skill.  There are a number 
of circumstances that arise in our lives when it is necessary to let people know of accomplishments, skills, 
and special abilities that demonstrate why you should be chosen over all others.  You don't want to be obnox-
ious but learning when and how to speak well of yourself is key to getting and staying ahead.  If you don't, 
who will.  ªTooting your own hornº is important in job interviews, evaluations, applying for promotions or when 
running for a NALS office.  The reality is those of us who learn how to promote and market ourselves are 
more likely to get noticed when it is time for pay raises, promotions, prime assignments and business refer-
rals.  Tooting is self-esteem.  Accept compliments. 
 
Who Are You Really?  The Jury Selection Process 
 
Michael S. Ashworth, William S. Leach and Daman Cantrell explained the term voir dire is French which 
means to speak the truth.  The panel showed the types of challenges (e.g. cause and peremptory)  that can 
be used to strike a potential juror.  Attendees served as a panel for an upcoming civil case and were given re-
marks of a case and then selected as a jury.  The speakers demonstrated how a good jury will give good re-
sults and that jurors remember and appreciate good lawyers. 
 
Raising the Bar 
 
Jett Award winner Ruth M. Schaub, PP, PLS of Grand Traverse Area Legal Professionals explained her road 
to success giving us the details on how she got an audience with the Bar executive committee, what she said, 
what materials she brought along, how she responded to questions, etc.  The result was the creation of a 
scholarship for first-time and student membership dues.  She encouraged chapters to put the local bar Execu-
tive Committee on your mailing list for newsletter so they know about you.  She also encouraged follow-up. 
 
 
 
 



Public Speaking 
 
Joani Yingling, PP, PLS, CLAS, CNAS, NALS Director of Certification turned ªFlushed Florasº into ªMotivated 
Mollysº during this informative session that showed participants how to unleash their confidence.  Joani gave 
several tips to help a speaker get ready.  The first four key points are (1) know the room, familiarize yourself 
with the area; (2) know the audience; (3) know the material; and (4) relax.  She also said to remember 
ªPerception is not Reality.º  A question or statement is just a question or statement and the speaker shouldn't 
read anything into it.   And shared a check list to ease stress:  dress, posture, gestures, eye contact, voice 
projection, language, opportunity, greet people, relax, rise slowly, and give a slow, longer greeting. 
 
Loss Prevention���� Legal Malpractice for Paralegals and Support Staff 

 
JoAnne Deaton, Esq., provided an informative program consisting of statistical information showing which 
types of alleged errors and which areas of law produce the most malpractice claims.  Interestingly, the aver-
age legal malpractice award is $643,000 and the number one reason for filing malpractice claims is missing a 
deadline.  Ms. Deaton provided calendaring tips to avoid this, including the keeping of two separate calendars 
as well as calendaring reminders and the designation of one specific person to handle the calendaring duties.  
Ms Deaton also stressed the need for attorneys to carry professional liability insurance regardless of whether 
or not it is mandated by the state, and advised that zealous efforts on the part of an attorney to collect a fee, 
particularly after an unsuccessful litigation, often result in subsequent malpractice claims.   
 
Airport Security and Your Rights   
 
Steven Cortright, Esquire, Federal Security Director (FSD) for Tulsa International Airport, provided many in-
teresting anecdotes of situations encountered at the airport, helpful tips to avoid difficulties while passing 
through airport security systems, and information on the newest screening technology being tested in airports 
around the country.  All rules regarding luggage and carry-on luggage can be obtained through the Transpor-
tation Security Administration website (www.tsa.gov).  The website also provides information for TSA-
approved locks for checked luggage. 
 
Nuts-n-Bolts of PowerPoint Presentations   
 
Dina Evans of Jump Technology Services led attendees through the maze of options in creating a profes-
sional computer presentation through PowerPoint.  She stated that the easiest way to create a full program is 
to begin at the end and work backwards -- formulating an outline which turns into the actual slides of the pres-
entation.  Other advice includes limiting the number of colors and proper choice of colors (always "watch" the 
presentation on a screen BEFORE the actual presentation since the colors viewed on the computer a not al-
ways true to the colors on the screen); limiting the number of fonts to three (sans serif fonts are easier to read 
on the screen); and using 24 pt size for the slides (which is easy to read from the screen).  In addition, Ms. 
Evans provided a full list of internet sites assist those creating professional PowerPoint presentations.  
 
Minding Your P©s and Q©s Making Introductions - Etiquette & Protocol 
 
Michael Mills and Shelly Holly of Oklahoma State University guided us through the sometimes unclear rules 
regarding etiquette and protocol, demonstrating a proper handshake, and tips on how to avoid social faux pas 
in work situations and NALS activities.  
 
Professionalism with an ATTITUDE! 
 
Brenda Johl, PP PLS, reminded us we are all professionals and we need to keep our attitudes in check. 
 

 
 
 



And A Final Thank You 
 

Special thanks to our corporate sponsors, Avery Solutions, SetDepo, Court Reporters International 
and Journey House (the official travel agent of NALS), who displayed their programs and products during the 
conference.   

 
Special recognition also goes to the staff of the NALS Resource Center.  Without their tireless efforts, 

our association would not function.  Our fabulous Resource Center Staff includes: Tammy Hailey, CAE, Ex-
ecutive Director; Saundra Bates, Membership Services Manager; Carol Jorgenson,  Executive Administrator; 
Tammy Shatwell Mullins, Education & Certification Manager; Sandy Stough, Executive Assistant; and Jay 
Moore, Communications Manager.  Words cannot express how thankful we are for each of you and your 
dedication to our association and its members. 
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